@2 Marsh

Pupil Notice

Who are we and why we need your information

Education Practice

We are a company called Marsh Ltd. We work with your parents/guardians and your school to put insurance in
place for your benefit. This insurance is designed to provide assistance if personal property is lost or damaged.
In order to do this, we will use information about you such as your name and date of birth should we need to

deal with your claims and / or complaints and to help us check that a claim is valid.

When we make decisions about how your information is used, we are a data controller. We will only use your
information when we are allowed to. This might be because we have a legal obligation, we have a business
need, we need to provide our insurance services or because of a legal claim.

The information we collect

The categories of your information that we may use include:
e Name, date of birth and contact details.
¢ Information about the school you attend.

The reasons why we use your information
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Sharing your information

We obtain your information from different sources including from your parents or guardians and your school. We
will share your information with third parties when we need to. For example, we might share your information
with the insurance company, a doctor and our service providers.

How we keep your information safe

We keep your information safe by using different security measures including special IT protection. If we need
to send your information outside of the UK we will make sure it is sent safely. We will only keep your information
for as long as we need it or for as long as we are legally required to.

Your data protection rights

Under data protection laws, you have legal rights in relation to your personal information (read below to learn
more about your data rights).

You have the right to:

e ask us for a copy/access to information about you that we hold, along with additional details about how
we use your information
have your personal information corrected, if it is inaccurate or incomplete

e request the deletion or removal of personal information in certain circumstances (such as where it is no
longer necessary for us to use your information for the original purpose it was collected)

e restrict our use of your personal information (i.e. allowing its storage but no further use)
in some circumstances, ask us to transfer your personal information that you have provided to us to a
third party of your choice

e object to the use of your personal information (in certain circumstances) and an absolute right to object
to the use of your personal information direct marketing (including profiling)

e not be subject to decisions based purely on automated processing where it produces a legal or similarly
significant effect on you

You can find out more about your data protection rights at the Information Commissioner’s website:
https://ico.org.uk/your-data-matters/ or by getting in touch with us by emailing dataprotection@marsh.com. If you
are concerned about the way we are collecting or using your personal information, please let us know or,
alternatively, you can contact the Information Commissioner’s Office at https://ico.org.uk/concerns/ or by calling
their helpline on 0303 123 1113.

Withdrawal of consent and the right to lodge a complaint

Where we are using your personal information with your consent, you have the right to withdraw that
consent. If you change your mind, or you are unhappy with our use of your personal information, please let
us know by contacting dataprotection@marsh.com.

If you are unhappy with the way we use your personal information, you can contact the Information
Commissioner’s Office at https://ico.org.uk/concerns/ or by calling their helpline on 0303 123 1113.
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How you can find out more

Your parent or guardian has been provided with more detailed information about how we use your personal
information. You can also view this information here https://www.marsh.com/uk/privacy-notice.html.

You can ask us questions and exercise your rights (such as asking us for a copy of your information) at any time
please complete the form here. You will need to provide your email address when you make your request via
this form.

If you would prefer to contact us by post or by phone, please contact the Data Protection Officer at the following
address:

The Data Protection Officer, Marsh Ltd, Tower Place, London EC3R 5BU, by calling us on: 020 7357 1000; or
by emailing us at: dataprotection@marsh.com

Last updated

We may need to update this privacy notice every so often, so we recommend that you revisit this information
from time to time. This version was last updated on 7t March 2022.
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